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The Irish Computer Society (ICS) – The Professional Body for IT
The mission of the Irish Computer Society is to advance, promote and represent the interests of ICT professionals in
Ireland. The Irish Computer Society was formed to provide members with the necessary qualifications, skills and
training needed to succeed and excel within the profession.
The ICS is constantly working to advance and promote computer literacy throughout the Irish population by
providing access to dozens of different qualifications and programs. We are the national certifying body for
ECDL, also providing training in MS Office applications, computer architecture, business analysis, data protection,
software development and a lot more.
Prices listed in this brochure are subject to change. Membership of the ICS typically reduces course
prices by 20%. See page 18 for more details. Prices are listed at the member/non-member rate
where applicable.
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Our Facilities
To help make your experience at ICS the best one possible, the Irish Computer Society HQ is equipped with state-of-the-art
training facilities for our students. Our suite of training, seminar and meeting rooms are perfectly adapted for all teaching and
learning requirements. This includes advanced audio-visual facilities, live streaming, projector screens, flipcharts, access to
internet-enabled laptops, as well as video conferencing.
A range of seating options in our rooms ensures that whatever the event, a tutor or instructor can adapt his/her teaching style
to make the most of the course content for you and your staff. Interactive workshops, brainstorming sessions and informal
debate can be provided in a versatile, relaxed environment to make the most your team’s creativity.
When it comes time to sit exams, our rooms are easily adapted to meet the needs of our students, with semi-soundproofed
doors and superb ventilation.

Our Tutors
Part of what makes the training we provide so valuable is
our tutors. At ICS, we pride ourselves on having the most
knowledgeable and experienced instructors and tutors in the
ICT industry. The training they deliver is focused and highly
informative, derived from decades of experience between
them in all areas of IT.
Tutors for our courses are listed online, including detailed
profiles of their expertise and experience. Please note that the
tutor listed for a particular course may be subject to change.

Visit www.ics.ie/events for a full list of training, member events and tutors.
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ICS Leadership Development Programme

Join the ICS Leadership Development Programme (LDP), an education and networking
programme to develop the leadership skills of top-tier IT professionals. Learn to
effectively implement a blueprint for change in your organisation through more
effective leadership techniques.

Who should attend
If you are a current CIO, CDO, CTO or senior IT executive or a next generation IT
executive, this programme is highly suited to your needs.
The course is highly practical, with input from leading industry and academic experts,
breakout sessions to discuss issues and a post-course Q&A session. This makes it a
highly worthwhile and unique event.
The LDP runs over one year beginning with an intensive two days of leadership training
followed by a seminar day with leading CIOs at the Emerging Leaders Community
Forum and culminates at the ICS Leaders Conference. www.ics.ie/leaders

Duration | 21 hours classroom (3 Days) +
Emerging Leaders Community Forum + ICS
Leaders Conference

Cost | Members €1900
Non-Members €2300 (includes 1 Year
Membership of The Irish Computer Society)

CPD Points | 21 - 200 points
Venue | ICS Building, Dublin 4

What you will learn
•

You will learn how to effectively implement actionable change in 		
your organisation through more effective leadership techniques.

•

You will develop a well-rounded understanding of the challenges
facing modern IT leaders and how to deal with them.

•

You will learn how to effectively utilise your leadership skills in the
implementation of strategic decision-making policies.

Benefits
The course acts as a forum to facilitate peer networking among top IT leaders.
From this, lasting business relationships can be formed between your respective
organisations, particularly at the post-course networking dinner.
All course content is designed and delivered by highly experienced and qualified
industry professionals, making it a unique opportunity for organisations to learn about
leadership and change management methods in an interactive way.
The knowledge you come away with will allow you to implement measurable changes
to your organisation’s code of practice, leading to increased productivity, innovation
and service-level improvement.
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Certificate in Business Analysis (QQI Level 8)

Improve business performance, competitiveness and analytical scope and implement
actionable changes in your organisation with our Level 8 Certificate in Business
Analysis. The programme is completed in the Irish Computer Society and the National
College of Ireland.

Who should attend
Anyone who currently plays or aspires to play a leading role in improving enterprise
performance through the use of proven business analysis techniques within an
organisation.
Applicants for the programme will be assessed based on relevant experience by the
Business Analysts Association of Ireland. Applicants from other areas will be expected
to have a primary level 7 degree or proven work experience in the area.

What you will learn

Duration | 6 months (2 days per month)

•

Specialist knowledge in analysing the core business objectives and
strategy of an organisation or strategic business unit

Cost | €3300

•

The ability to analyse the processes, procedures, systems and structures
that are in place and to evaluate their effectiveness and efficiency

CPD Points | 600

•

A comprehensive understanding of the dynamics of change – and how
to harness the positive energy needed to bring about successful change

Venue | Dublin & Cork

•

An understanding of the various types and styles of consultancy 		
intervention and their effectiveness in various situations

•

The skills necessary to be able to communicate and negotiate effectively
with stakeholders within and outside of an organisation

Benefits
You will be able to make a more effective contribution to improving business
performance and competitiveness within your organisation.
You will acquire proven modern methodologies and techniques for analysing and
solving business problems that impact upon cost, efficiency, capacity and service
quality.
You will more fully understand the dynamics and context of organisational change with
reference to latest thinking on best implementation approaches.
You will develop effective consultancy and communication skills – including project
management, listening, questioning, negotiation, influencing, presentation and
facilitation skills required to initiate and lead change programmes and initiatives.
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Finance for IT Professionals

Learn how to deal with in-depth financial concepts, communicate fluently about
financial matters and engage proactively in interdepartmental planning by completing
our Finance for IT Professionals course.

Who should attend
The course is suited to those who would like to learn how to effectively deal with
financial data. If you are responsible for strategic IT decision-making or have recently
taken up a position that requires you to deal with financial data, this course is an ideal
choice.
The course will provide a short but intense and comprehensive introduction to core
financial concepts within IT; it is concise, modular, focused and supplies practical,
usable information for IT professionals.

Duration | 3 Days
Cost | Non Members €1749/Members €1399
CPD Points | 31.5
Venue | Dublin 4 or on-site nationwide

Course content is delivered by Cormac Lucey, a highly acclaimed and experienced
finance professional. He is a qualified chartered accountant and has developed and
currently presents several other finance programmes in Chartered Accountants Ireland,
the Irish Management Institute and the Michael Smurfit Graduate School.

What you will learn
•

More easily bridge the gap between your IT and Finance teams

•

Interpret financial figures, understand what lies behind them and 		
contribute fully to financial discussions

•

Perform your own job better, integrating more naturally with the 		
management team

•

Supplement your current computing and business analysis skills with
practical, current financial knowledge

Benefits
You will be able to use your newly acquired financial knowledge to create new
opportunities within the financial division of your organisation and drive additional
revenue.
You will improve your knowledge of key financial concepts and be able to
communicate more effectively with your CFO and CEO when conducting financial
planning.
Through an in-depth understanding of the processes that underlie how finance and
IT interact, you will be able to standardise and simplify how you do business, driving
value in the long term.
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Certified Data Protection Practitioner

Be confident that your organisation’s policies and procedures are legally compliant
with data protection legislation by completing Ireland’s first certified data protection
practitioner programme.

Who should attend
The course is ideally suited to anyone who fulfills an information security or data
protection role including secretaries, financial workers, project managers, health sector
staff, customer support etc.
If you require a highly detailed overview and analysis of what data protection is, this is
the best course of its kind.
A data protection assessment exam is held every month at ICS to give students the
chance to achieve the Certified Data Protection Practitioner Certificate.
Please note, this qualification satisfies the entry requirements for the
European Certified Data Protection Officer Programme.
See www.ics.ie/training for more details

What you will learn
•

Learn about core data protection principles, types of data (personal,
sensitive personal, etc.) and how they fit into current legislation (e.g. The
Data Protection Act)

•

The syllabus focuses on how the data protection principles work in
practice, and on the promotion of good practice within organisations.

•

You will learn about privacy through real world examples, and what
counts as private in today’s world

•

Understand and distinguish between data protection roles (Subject,
Controller, Processor), in particular the role of the Data Processor

•

Discover what kinds of circumstances are exempt from data protection
legislation

•

Learn what role the Data Protection Commissioner’s Office plays in
regulation and enforcement of data protection legislation

Duration | 3 Days
Cost | Members €1777 Non-Members €1975
CPD Points | 31.5
Venue | Dublin, Cork, Galway or
on-site nationwide

Benefits
Use the knowledge you have gained about data protection legislation to make influential
changes to your organisation’s data protection policies, helping you remain competitive
and compliant. This will increase your organisation’s confidence in its ability to protect and
manage data. Examine real-life case studies of data breaches, engage in brainstorming
sessions and come up with data breach response procedures just as you would in your
own organisation.
The course places an emphasis from the outset on providing relatable, real-world examples
to back up any theory delivered during a session. Students are encouraged to provide their
own data protection issues, as well, that can be openly discussed by the group.

Also available:
Data Protection Essentials - a one-day version covering core terminology, legislation and policy implementation
procedures.
European Certified Data Protection Officer Programme (ECDPO) - The ECDPO programme is ideally suited to anyone
currently fulfilling a Data Protection Officer role within an organisation or looking to develop a career in Data Protection.
Contact training@ics.ie for more information
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PRINCE2 ® Combined Foundation & Practitioner – 5 Day

Become an expert in project management methodologies by learning and
adopting the PRINCE2® method, an industry leader for decades. Master the
theory, components, processes and techniques of PRINCE2® and use it to improve
organisational efficiency.

Who should attend
This course is recommended for project managers of all kinds, team leaders, and
project assurance and support staff who are responsible for managing and supporting
projects using PRINCE2®.
If you want to learn to manage projects in your organisation more effectively, this
course is definitely for you. It systematically goes through PRINCE2® as a framework,
how it works, why it works and how it will benefit your organisation.
®
Previous knowledge of PRINCE2 is not required to register for this course. Course
content will be delivered through Insights, an APMG-accredited training organisation.

Duration | 5 Days

What you will learn

Cost | Non Members €1395/ Members €1255

•

You will gain in-depth knowledge of this highly sophisticated, structured
approach to project management.

CPD Points | 63

•

You will learn the theory behind PRINCE2® including what makes a
successful project work through use of the PRINCE2® methodology and
why it succeeds.

•

You will learn how to fluently discuss the key management productsof
PRINCE2® through mastery of terminology and practice within the method.

Venue | ICS Building, Dublin 4 and
selected venues or on-site nationwide

Benefits
The knowledge gained at the course can be applied across your entire organisation to
drive impactful changes to project management procedures.
Upon completion, participants will be equipped with the necessary knowledge
to sit the PRINCE2® Foundation & Practitioner Exams, assisting in their continuous
professional development. Successful delegates will also receive an internationally
recognised certification from the APM Group.

Also available:
PRINCE2® Foundation, Conversion to Practitioner & re-registration also available.
Professional ScrumMaster (PSM) Level 1 Certification and Exam: The course is
intended to prepare students intending to take the PSM Level 1 assessment. The course
focuses on key Scrum elements and encourages participants to get actively involved
through hands-on exercises. Please email training@ics.ie for details.
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How to Run Successful Projects

Use your own projects as case studies and become a skilled project manager in two
days with this innovative programme. Build and implement real plans for real projects.

Who should attend
The course is ideally suited to anyone who is looking to advance in their role as a
project manager or for those involved with events and other organisational tasks. It
provides participants with a hands-on, practical approach to projects which they can
apply to their own real-world scenarios and achieve measurable impact.
The course takes place over two full days, after which students will be fully competent
project managers. This course is available to run in house.

What you will learn
•

Identify project stakeholders, resources, requirements and establish the
goal of a project

•

Adapt to change, overcome obstacles, build in margins for error and
learn how to stay on track with a project so that stakeholders remain happy

•

Learn the key responsibilities of the project manager and his/ her daily
routine

•

Learn how to negotiate with project staff and stakeholders when 		
conditions or demands are unreasonable; how to get the most out of
your staff; produce status assessment and status reports

•

How to review a project after its initial completion

•

How to conduct a project assessment using the Probability of Success
Indicator

Duration | 2 Days
Cost | Non Members €395/Members €316pp
or €2450 for an unlimited number of places for
one year

CPD Points | 21
Venue | ICS Building, Dublin 4 or
on-site nationwide

Benefits
The instructor will use your own projects as example case studies, making course
content immediately relevant and engaging for participants. The methods you have
learned can be put to use straight away.
A ‘Tell-See-Do-Assess’ approach balances theoretical discussion and observation with
practical engagement, personalised consultancy sessions and project development
and implementation.
Through engaging critically with everyone’s projects, you will gain a well-rounded
perspective on how issues within projects differ and how best to address them.
Discussion facilitated by the instructor will also provide a chance to collaboratively
solve these issues.
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lasa Core Certification – for IT Architects, by IT Architects

Use IT architecture to transform your organisation with this comprehensive certificate
programme from the Irish Chapter of Iasa global. Earn a unique qualification from the
world’s only vendor-independent and professionally-led IT architecture certification body.

Who should attend
Iasa’s Architect Core training provides an introduction to the tools, information, skills
and terminology required to succeed as a professional architect. Previous course
attendees have included CTO’s, Enterprise Architects along with Architects and Senior
Technologists from different disciplines including Software, Infrastructure, Information
Security and Business. It also appeals to Senior Analysts and Project Managers
wishing to gain a better understanding of the role of the Architect on projects and in an
organisation as a whole.

What you will learn
•

Automate key business processes

Duration | 4 Days

•

Align communication across primary business units

•

Identify internal and external business drivers

Cost | Members €2475

•

Analyse business structures and segments

Non-Members €2750

•

Prepare for investment prioritisation

•

Map frameworks to an organisation’s maturity level

•

Manage an engagement model

•

Create a stakeholder communication strategy

•

Value and architecture

CPD Points | 42
Venue | ICS Building, Dublin 4

Benefits
Implement a focused IT architecture aligned to your business strategies. Bringing
theoretical content closer to what matters to your business is what makes this course
stand out, in particular its focus on project planning, scoping initiatives, and cost
projections.
This course is designed to give you and your team all of the tools you need to lift
architecture from a ‘documentation’ process to a true business capability. The course
comprises of six modules, delivered over four consecutive days. Upon completion,
participants may sit a MCQ exam to earn the Iasa Core Certificate in IT Architecture.

Also available:
CITA-A Solution Architect Course: The course is aimed at experienced IT architects from
multiple industries. Participants will learn about the four primary aspects of solution
architecture, projects implementations, and value management techniques for solution
delivery.
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TOGAF 9.1 Foundation + Certified (Level 1+2)

Get certified in the global standard for enterprise architecture with this comprehensive
certification package. The Open Group TOGAF Version 9.1 represents an industry
consensus framework that can be used as the basis for creating an organisation’s
enterprise architecture. This course provides a variety of tools, building blocks and
resources that facilitate the process and enables the design of Enterprise Architecture
across four domains: Business, Data, Applications and Technology.

Who should attend
The course is suited to any IT professional who wants to learn how to design and
implement an Enterprise Architecture Framework. This includes practicing IT architects,
IT managers, and CTOs.
Upon completion of the course, students will have the opportunity to sit exams for
the two certificates offered: TOGAF Foundation and TOGAF Certified. The former
validates the student’s theoretical knowledge of TOGAF, while the latter recognises the
ability to use that knowledge in the design of an enterprise architecture.

What you will learn
•

Learn about the key TOGAF components and the architecture 		
development method

Duration | 4 Days

•

Learn how to effectively research, design and model an enterprise
architecture

Cost | Non Members €2499/ Members €2249

•

Discover how to implement and secure your architecture using the ADM
method

CPD Points | 42 points

•

Apply the Stakeholder Management technique

•

Learn how to apply TOGAF’s Technical Reference Model to suit your
organisation’s needs

Venue | Dublin 4 or on-site nationwide

•

Learn about in-depth topics including the Enterprise Continuum, the
Architecture Repository, the Architecture Content Meta-model, 		
Architecture Partitioning Guidelines, etc.

Benefits
Examine the design of enterprise architecture across four domains: Business, Data,
Applications and Technology. You can adapt the knowledge you have learned to
whatever sector of IT you are working in to build an architecture framework that suits
you. Unite different methodologies in business planning, IT architecture and project
management under one common framework and increase organisational efficiency.
Effective enterprise architecture frameworks are essential for businesses to thrive.
Tackling these across four domains (business, data, applications and technology)
makes the course content highly diverse and versatile in an ever-changing IT
environment.
Validate your knowledge of the world’s leading enterprise architecture standard
and deliver value to your organisation through in-depth and practical knowledge on
implementation and maintenance.
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Introduction to Agile Software Development

Learn why the Agile paradigm has become the dominant software development
methodology. Discover the benefits of Agile and help your organisation become more
adaptive, efficient and team-oriented.

Who should attend
If you are someone who is curious about the merits of Agile as a software development
tool, then this course is for you. As a practical methodology, Agile is applicable to all
kinds of teams within IT, but in particular software engineers and project managers
who are in charge of a development team.
Learning about Agile will greatly benefit your organisation, helping you transition
towards a more adaptive approach based on small, closely-knit teams and
ever-shifting goals. The culture of Agile accepts the dynamic nature of software
development projects. Adopting the method will produce immediate results in terms of
output.

Duration | 2 Days
Cost |

Non Members €795/ Members €636

Course content is delivered over a two-day period through a combination of lectures
and workshop-based exercises.

What you will learn

CPD Points | 21

•

Venue | ICS Building, Dublin 4

Learn about and identify the business justification for the adoption of Agile
in IT

•

Study the Agile manifesto, its inception and implementation, and how it
helped forge a value system of adaptability, ‘sprinting’, and integrated
teamwork

•

Explore the specific values and practices of the two most widely-used ASD
methods: Scrum & XP

•

Learn how to apply the TOGAF architecture content framework, the
Stakeholder Management Technique, the Integrated Information 		
Infrastructure Reference Model and the purpose of the Architecture 		
Repository

Benefits
You will be armed with the methods and practices to implement Agile in your
organisation. This will transform the way you approach project management and
software development.
You can adapt Agile to every aspect of the developmental process, employing it to
improve efficiency, security, enterprise architecture development, departmental policy,
service management and much more.
As an employee, your mind-set will be more proactive; you will be better able to
respond to change through the techniques you have learned.
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DevOps Foundation Certification

Learn all about DevOps as a concept, how to adopt it and how to use it to improve
service delivery in your organisation. The DevOps Foundation Certificate is run in
conjunction with Daysha Consulting and the DevOps Institute on behalf of the ICS.
DevOps emphasises greater communication, collaboration and integration between
operations, quality assurance and development teams. This increases overall
efficiency, in stark contrast to the functionally separate ‘silos’ seen in many businesses.

Who should attend
Despite the name, DevOps extends beyond software developers and IT
operations professionals. The course is applicable to any and all of the following:
•

Individuals and organizations seeking a foundation level 		
understanding of DevOps

•

Employees and managers responsible for designing, reengineering
or improving process

•

Consultants guiding their clients through process improvement
initiatives

•

Process stakeholders

With so many organisations adopting a DevOps approach, learning it will enable
you to stay ahead of the pack and see tangible results in your day-to-day working
environment. The course is delivered over two days. Upon completion of the
course objectives, students will sit a one-hour exam consisting of 40 multiplechoice questions. The pass mark for the exam is 65%, leading to the DevOps
Foundation Certificate.

Duration | 2 Days
Cost | Non Members €1200/ Members €1000
CPD Points | 21 points
Venue | ICS Building, Dublin 4

What you will learn
•

Master core DevOps concepts and vocabulary

•

Learn about the relationship of DevOps to Agile, Lean and IT Service
Management (ITSM)

•

Learn about workflows, communications, automation, and how to apply
them

•

Learn how to apply DevOps methods in your organisation

Benefits
Derive business value through improved service deployment frequency, better
interdepartmental integration, faster fixes for issues and increased efficiency through
automation.
Progress through learning objectives in a logical way, ensuring you can make the
transition to a DevOps approach upon completion of the course.
Receive an internationally recognised qualification in the most popular software
development method. Use the skills you have acquired to drive change in your
organisation.
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IT Asset Management Foundation Certification (ITAMF)

Learn how to implement better business strategies for cost control, risk reduction and
improved business value in the IT asset lifecycle with this comprehensive IT Asset
Management certification.

Who should attend
The course provides a 2-day introduction to IT Asset Management. It is aimed at
anyone who is new to ITAM, including IT administrators, CFOs, project managers,
and other IT roles. It is accessible to those without an IT background, since it does not
contain any IT-specific terminology.
ITAM programs in a business are implemented interdepartmentally, including roles
such as budget managers, IT service departments and finance. As such, this course is
aimed at people from all such departments. For the best experience with ITAMF, it is
recommended that employees from each area attend together to best implement ITAM
practices upon completion of the material. At the end of the course, an examination
will be available to all participants. Details of this can be found on the ITAM website:
www.itamorg.com.

Duration | 2 Days
Cost |

Members €1480

Non-Members €1645

What you will learn
•

Four key ITAM areas: Hardware Asset Management, Software Asset
Management, Services and Cloud Asset Management, People and
Information Asset Management

•

Assessment of ITAM business disciplines, objectives and best practice

•

Challenges of ITAM in a dynamic IT environment

•

IT asset lifecycle from procurement to retirement/ disposal

•

Achieving compliance in four ITAM areas

•

Risk and cost control of IT assets

•

An understanding of the licensing complexities related to IT operations in
terms of software and hardware updates and acquisitions

CPD Points | 21
Venue |

ICS Building, Dublin 4

Benefits
Attendees will gain an in-depth understanding of both the concept and purposes of
ITAM and what value it has for the business. This will enable you to make big cultural
changes to your organisational ethos.
Gain a broad perspective on ITAM in relation to ISO standard, contract management,
compliance, information security, cost control and business value. Obtain an
internationally recognised certification of IT Asset Management and demonstrate your
commitment to continuous professional development within your organisation.
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ITIL ® Foundation Certificate Course

Master the latest version of the IT Infrastructure Library (ITIL®) with this comprehensive
3-day entry-level course. It covers the entire v3 life cycle, standing as a highly
respected and valuable industry qualification.

Who should attend
The course is suitable for all levels of IT staff, since it is non-technical. It is ideal
for non-IT staff whose performance would be improved by a greater awareness
of ITSM best practice, those who design best practice policies, or anyone
wishing to develop their career by achieving a formal qualification in ITSM.
IT service management has expanded beyond IT. Knowing about best practices
in the field is invaluable for enabling continual service improvement and
optimising customer service. If you would like to expand your knowledge of this
vital area, this course is for you.
ITIL® Training is an entry-level, 3-day course, comprising of in-class training and
an examination during the afternoon of the third day. The examination board
is the Information Systems Examination Board, which is part of the British
Computer Society.

What you will learn

•

Learn about all aspects of the ITIL® life cycle: service strategy, design,
transition, operation and continual service improvement.
Study key principles and terminology used within ITIL® version 3

•

Learn to describe key ITSM processes and the interfaces between them

•

Examine some practical issues and costs associated with ITSM 		
implementation

•

Duration | 3 Days
Cost | Non Members €875/ Members €787
CPD Points | 31.5
Venue | Dublin 4 or on-site nationwide

Benefits
Earn a formal qualification in ITIL® that has real business value and is recognised in
the ITSM industry locally and internationally.
Gain practical knowledge about the ITIL® life cycle. Apply that knowledge to real
business situations and improve your customer service strategy in your organisation.

15

ICS Graduate Development Programme

Kick-start your career as an IT graduate by participating in the ICS Graduate Development
Programme. Gain skills demanded by industry, expand your professional network and
gain a respected qualification.

Who should attend
If you are a recent IT graduate and are looking for a way to supplement your
current skills, this course is for you. The course is delivered over a three-year period,
for two days each year. Each of the four modules deals with different aspects of
your professional development: Professional Computing, Personal Development,
Management Skills and Strategic IT.
The course is designed to fit with your working schedules, taking place every six
months (approximately). Eligible applicants must have completed a NFQ Level 6
qualification in Computing (or related discipline), and must not be in full-time study.
Ideally, students will be employed or seeking employment so that all learning can be
directly implemented into an employment scenario.

Duration | 3 years (2 days per year)
Cost |

Non Members €650/Members Free*

CPD Points |
Venue |

Course content is delivered by a range of senior ICS members and fellows from
organisations such as ADPO, IADT, IBM, Fineos, SQS, Griffith College and many
others. Upon completion of the course, participants will be awarded an ICS Certificate
in Professional Development.

72

ICS Building, Dublin 4

* Free to graduates of ICS endorsed courses and/or
graduates employed by ICS Corporate Members.
See www.ics.ie/graduate-development-programme
for more details

What you will learn
•

Learn how to act within legal and ethical boundaries when computing e.g.
ICT professionalism, ethics, IT law, security, quality assurance and data
protection.

•

Personal Development e.g. time management, presentation skills, career
management.

•

Learn Management Skills to work better with your team and manage
projects more effectively e.g. commercial and financial management,
problem-solving, negotiation skills.

•

Learn the strategic role that you and IT play in an organisation: IT strategy,
digital leadership, business analysis, IT architecture, process engineering.

Benefits
You will gain high-demand skills across four disciplines. This will greatly increase your
employability and put you in control of your career prospects. Build your professional
network throughout the course and bring those contacts with you into the working
world.
Demonstrate your commitment to your own continuous professional development
through this highly structured approach.
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ECDL Workforce

A range of 12 modules covering essential, intermediate and advanced skills needed
in the workplace. Training will increase productivity, confidence, competence and job
satisfaction, among other benefits. Supplementing this with certification demonstrates that
employees have reached an internationally recognised standard, provides a means for
assessment, and offers a clear measurement of the business’s return on investment.
To learn more, visit the ECDL workplace web page: ecdl.ie/workplace

Who should attend
All staff in an Administrative, Financial or Technical role in need of improving/
refreshing core office skills.

What you will learn
•

Spreadsheets

•

IT Security

•

Data Protection Essentials

•

Word Processing

•

Presentations

•

Project Planning

•

Online Essentials

•

Databases

•

Computer Essentials

•

Web Editing

•

Image Editing

•

Online Collaboration

Duration | 10-20 Hours per course
Cost |

One Training Course - €99, MS

Office Toolkit - €299, Essentials Toolkit €299, Unlimited Toolkit - €399. Companywide licenses available (POA)

CPD Points |
Venue |

15 per course

Courses Delivered fully online.

In-house training available (POA)

Benefits
•

Increase overall efficiency and productivity

•

Achieve specific goals and objectives more effectively

•

Ensure unnecessary administrative burdens are reduced or eliminated

•

Significantly enhance an organisation’s internal and external communications

•

Ensure a greater uptake and utilisation of technology, resulting in greater 		
returns on investment in that technology

•

Increase employees’ confidence and job satisfaction

•

Eliminate time and money wasted due to incompetence
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ICS Membership
INDIVIDUAL MEMBERSHIP

Help shape the future today

Network with other like-minded professionals to share ideas, information and opportunities.
Gain recognition of your experience and expertise in the area of business analysis.
Access the unrivalled members-only library of publications, videos and other resources.
Contribute your voice to support Ireland’s future as a world-class centre of Information Technology.
Local Meetings

Networking

A minimum of eight, free-to-attend ICS evening lectures every
year.

Invitation to regular social networking events such as Members’
Evenings and Christmas Gathering.

Event Videos

Education and Certification

View all past ICS events online free of charge from your PC,
laptop, tablet or smartphone.

Up to 20% discount on training courses offered by ICS and
associated oganisations. See the full list of training events
www.ics.ie/events

CORPORATE MEMBERSHIP

Six societies. One vision.
the association of
data protection
officers

THE SOCIETY
FOR CHARTERED
IT PROFESSIONALS
IN IRELAND

The independent, representative voice of
Ireland’s IT professionals

Promoting the profession and profile of
Ireland’s business analysts.

The association for all those in data
protection or data management roles.

Promoting the best practice standards among
the IT Services Management community

Building bridges between the IT and
healthcare communities.

Irish
Chapter
of IASA
Global

The Irish Chapter of the 80,000-member
international association of IT architects.

Six of Ireland’s most forward-looking professional societies have come together to offer a wide-ranging spectrum of member services and resources.

STUDENT MEMBERSHIP

Get on the right path

Are you a student with one eye on your assignments and the other on your career? There is no better way to set yourself on the
right path than by joining the Irish Computer Society.
Student membership offers you an extensive list of benefits and is free-of-charge for the duration of your full-time study.

How to join
To become a member of ICS, visit our membership page: www.ics.ie/member. From there, navigate to your preferred
membership option, choose your price plan, and apply.
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Continuous Professional Development
CPD – Continuous Professional Development
ICS offers over 60 CPD events annually. As IT professionals, we are constantly striving to do more within our organisation,
whether it’s learning a new set of skills, helping with events, mentoring another employee, etc. The ICS recognises this and
has launched Continuous Professional Development, a target-led initiative for IT professionals.
This points-based initiative is designed to help IT professionals at every career stage to not only improve their skills but
to provide a means to record, track and share those improvements with other CPD participants. The programme covers
four types of CPD: formal, informal, non-formal, and contribution, each offering points for successful completion and
verification of a task.
It is a highly innovative system and one which we hope will spread throughout the IT community. Whether you’re earning
your degree, speaking at a conference or attending a charity event, why not get this level of commitment recognised?

www.ics.ie/cpd

1. FORMAL

2. NON FORMAL

3. INFORMAL

4.CONTRIBUTION

Regularly Scheduled Courses:
Train the Trainer (CTP – Certified Training Professional)
Learn and adopt the standard for instructor-led training, help reflect and promote best practice in training delivery and
have that competence recognised at an international level by completing our CTP ‘Train the Trainer’ programme. For more
information, contact training@ics.ie.

SQL Training
SQL is a widely used querying language that is essential for dealing with relational databases. It is relatively easy to learn,
particularly if you have learned a similar language. Learning SQL will allow you to analyse large datasets, create databases
and manage that data effectively.
Courses are based on SQL Server and MySQL 5.0. These provide an introduction to SQL including data types, database
creation, tables and indexes, queries and more. For information on our next SQL course, visit the ICS events page or
contact training@ics.ie.

International Software Testing Quality Board Certification
The International Software Testing Quality Board provides an internationally recognised certification in software testing.
Make use of a body of knowledge that are used all over the world. Foundation, Advanced and Expert courses tailored to
your needs. Topics include Agile testing, model based testing, security testing, test automation, test analysis and more. For
more information, contact training@ics.ie.
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The Irish Computer Society, 87-89 Pembroke Road, Dublin 4, D04 R266. | 01 23 777 23 | training@ics.ie
THE SOCIETY
FOR CHARTERED
IT PROFESSIONALS
IN IRELAND
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Ireland

Irish
Chapter
of IASA
Global

the association of
data protection
officers

