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Supporter’s Report

Applicant Details

Surname: Firstname:

Supporter Details

Your details have been provided by the applicant as someone who can comment in their own words on their competence and validate
their experience for 3 of the last 5 years. As a supporter you should be at a similar or higher professional level to the applicant e.g. their
manager or a client and not someone who reports to the applicant.

Surname: Firstname:

ICS No. : Contact Telephone:
(if appropriate)

Job Title:

Professional Relationship to Applicant:

Other professional bodies you belong to:

Period of time you have know the Applicant: From: To:

How many years has the applicant worked in your company?

Support Report Details

To enable us to assess the applicant’s IT related work experience and responsibilities, please give specific examples in the boxes below to
demonstrate how the applicant meets or exeeds the standards set out in the Skills Framework for the Information Age (SFIA) Level 5. The
relevant period of time is a minimum of 3 out of the last 5 years.

Definitions of Autonomy, Influence, Complexity and Business skills are provided in the sections below.

Autonomy

Works under broad direction. Is fully accountable for own technical work and/or project/supervisory responsibilities. Receives
assignments in the form of objectives. Establishes own milestones and team objectives, and delegates responsibilities. Work is often self-
initiated.

Influence

Influences organisation, customers, suppliers and peers within industry on the contribution of own specialism. Has significant
responsibility for the work of others and for the allocation of resources. Makes decisions which impact on the success of assigned projects
i.e. results, deadlines and budget. Develops business relationships with customers.




Complexity

Performs a challenging range and variety of complex technical or professional work activities. Undertakes work which requires the
application of fundamental principles in a wide and often unpredictable range of contexts. Understands the relationship between own
specialism and wider customer/organisational requirements.

Business skills

Advises on the available standards, methods, tools and applications relevant to own specialism and can make correct choices from
alternatives. Analyses, diagnoses, designs, plans, executes and evaluates work to time, cost and quality targets. Communicates effectively,
formally and informally, with colleagues, subordinates and customers. Demonstrates leadership. Facilitates collaboration between
stakeholders who have diverse objectives. Understands the relevance of own area of responsibility/specialism to the employing
organisation. Takes customer requirements into account when making proposals. Takes initiative to keep skills up to date. Mentors more
junior colleagues. Maintains an awareness of developments in the industry. Analyses requirements and advises on scope and options for
operational improvement. Demonstrates creativity and innovation in applying solutions for the benefit of the customer.

Declaration:
I support the applicant for entry into Chartered IT Professional status of ICS and agree to be contacted in the event further information is
required.

Signature: Date:

If you are returning the support report by email and are unable to sign it, please tick the box below to indicate your agreement to the
declaration.

1 agree to the declaration: []

Once completed please return to:
Irish Computer Society, Crescent Hall, Mount Street Crescent, Dublin 2

T:01 775 3007 E:info@ics.ie W: www.ics.ie



